Gjensidige ‘l
Insurance agency:
First Rent A Car Norway AS

Certificate of Insurance — Self risk reduction

Period of contract
According to the rental contract.
One prerequisite of a valid insurance policy is that the premium has been paid.

Where is the insurance valid?
This insurance policy is valid in Norway, unless otherwise agreed upon and stated in the rental
contract.

The scope and extent of coverage
Chosen coverage
According to the rental contract

Deductible
The deductible has been agreed to and is stated in the rental contract.

General information about the insurance contract

Insurance company: Gjensidige Forsikring ASA. Postboks 700 Sentrum, 0106 OSLO. Gjensidige’s
conditions for self-risk insurance as of 01 Jan. 2015 apply.

The insurance contract is regulated by the Norwegian Insurance Contracts Act of 06 June 1989 and
other laws and regulations.

Insurance sold through an insurance agency

For insurance sold through an insurance agency, the Act of 10 June 2005 No. 41 concerning
Insurance, Section 5-4, shall provide specific information about insurance brokerage companies. This
information is also available at: www.gjensidige.no. The agency (insurance brokerage company) that
sold the insurance will receive a commission for this service. More information about the commission
is available here: www.gjensidige. no.

Collecting and processing personal data

Personal data and information that is gathered in connection with our customer relationships are kept
in a secure location and are not made available to unauthorized third parties. This information is only
used/issued to other parties to carry out the contracts/agreements entered into with us.

You can submit a complaint about any issues regarding your insurance
If you believe Gjensidige Forsikring has made a mistake regarding your policy/contract or in your
insurance settlement, please contact:

The Norwegian Financial Services Complaints Board (Finansklagenemnda)
Postboks 53 Skgyen, 0212 OSLO
e-mail: post@finkn.no

Information

This insurance contract is encompassed by the guarantee scheme for casualty insurance, cf. The
Regulations of 12 Dec. 2006 no. 1617.

The company’s main office:
Gjensidige Forsikring ASA, Box 700 Sentrum, 0106 Oslo, Norway


http://www.gjensidige.no/
http://www.gjensidige.no/

